HOME CARE SERVICES IN EDINBURGH

Dear

I write to say how concerned I am at the Council’s policy of privatization and cuts in homecare services.

The policy is to have 75% of the service delivered by private agencies.

Cuts to the in-house service are also being implemented in the form of maximizing 30-minute visits. This means that very frail elderly people with a variety of illnesses an younger disabled people will only have 30 minutes to be got up, washed, dressed, helped to the toilet, given medicines etc.

In addition, staff are only allowed to give 1 hot meal a day – a frozen meal reheated.

I am strongly opposed to these measures. Private companies may provide the service cheaper but the evidence is that their staff are poorly trained, badly paid & overworked. The recent  BBC documentary, Britain’s Homecare Scandal, highlighted the appalling service being provided.

Other public services have deteriorated when they were privatized, e.g. hospitals and railways. Sometimes dangerously so.

It seems a great injustice that our elderly citizens, who fought hard so we could all benefit from a welfare state are now being denied care when they most need it.

Because the conditions of staff in the private sector are so bad, there tends to be a high turnover. Service users get “missed”.

I urge you to consider this issue. Private agencies may well raise their costs when they think they can. They may also “cherry pick”.

Perhaps serious questions need to be raised by Councillors about why there aren’t sufficient funds to provide basic dignified care for one of the most vulnerable groups in Edinburgh.

Yours sincerely
