The following pages are typical examples of the situation in homecare for the elderly and disabled citizens of Edinburgh.

Homecare services are not allocated unless people are unable to manage tasks such as feeding; dressing; washing; helped to the toilet; etc.

Many have  3 or 4 of the following serious health problems; loss of sight and/or hearing; mobility or balance disabilities; alzheimers; paralysis ;incontinence; heart problems; diabetes etc.

They often face risks such as falling ,choking and their health generally, is deteriorating.

The Homecare campaign has voiced it's concern (mirrored by the public with whom we interact constantly) regarding the policy of privatising 75% of the service and cutting the times allocated  within the in- house and the private sector.

Our evidence is that the private sector does not give a reasonable service.

There is a pattern of;

lateness and not turning up

not knowing what the tasks are

frequent changes of staff

basic tasks not being done.

Within the in-house service, the cut from 1 hour to 30 mins frequently means that there is not enough time to carry out the necessary tasks (there is,of course, no allotted travel time)

Hot food is generally microwave meals

Everyone is suffering   - service-users; their relatives; the carers

All the examples can be verified.

Only a few are willing to be identified.

The others are willing to speak on the telephone.

The campaign would welcome meetings with Councillors .

