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      Examples of the effects of the cuts and privatisation in Homecare Services

1) Mrs. A  - 80 , blind has a heart condition. She needed help at weekend and was told ant time given would be taken off her allotted time during the week.

      2)A household where someone became terminally ill. This person was the carer for the 2cd member of the household prior to becoming ill.

  Staff had to fight for 1 hour  a week of housework to be included in the care package   - this was for all domestic tasks.

   3)A 95 year old  who had agency staff coming in at night. The tasks were to help her into bed; give her medication; switch off TV and lights.

Over 2 years, the day carer had to complain constantly. They wouldn't put her to bed; didn't give medication and sometimes didn't come.

The agency concerned was J@B
4) Female service-user who was dying and couldn't breathe easily had her time was cut from 1 hour to 30 mins. The carer  argued and fought  as hard as she could for this – and other service-users – but eventually had to leave.  She simply could not take the stress and constant rushing to do “the undo-able”  and,for her, more importantly, the lack of care and dignity for the clients.

           5)A relative reports of her father's time being cut as his condition worsened. Necessary tasks such as shaving,washing etc. weren't being done. She met up with the home help to demonstrate how the bath aid worked. The home help was tearful because of the pressure she was under.

6) A young woman who is physically and mentally disabled fell out of the sling of the hoist when she was being moved by agency staff.

7) A council carer who used to provide support reports that since the service was privatised, the tea – time visit   - the middle one of the day – is frequently missed.

8) A relative reports that when her father-in-law was cared for by council carers the care was good. When it went to the agency, it was poor.

                             Amongst other complaints, she spoke of offensive comments being written in the care book

              9  The wife of a man who has alzheimers had 2 experiences of poor care from agencies. On one occasion, the carer had 3 appt.'s for  9.30pm  (Carewatch)

             On another occasion, she had 12 carers in 17 days. (call in homecare)

When she complained she felt she was punished by the agency withdrawing care.

She reports that frequently they didn't come on time nor did they care for her husband adequately

