  The following is a day by day account of the service received from an agency providing homecare.

   Woman with leg amputation. Wheelchair dependent

Requires 2 carers for all transfers using a hoist (in/out of bed; on/off toilet)

Care package is 2 carers 4xdaily

Am to assist out of bed and with personal care

Mid day to assist with personal care and assist back to bed – rest/skin care management

4pm to assist back out of bed and into wheelchair

Evening to assist with personal care and assist into bed.

No issues when the Council's Hospital Discharge team provided the service.

Mainstream services could not provide the service so it went to agency.

1st day only 1 carer turned up at 7.30am. The control did not have a note that 2 carers were required. A 2cd carer arrived at 8.30am having been called in on her day off.

5th May '08    - Only 1 carer turned up at 4pm The woman had to stay in bed (from lunchtime) for the rest of the day.

12th May'08  - Agency advised that the carers would be an hour later the next morning.

14th May '08 – Carers had not arrived by 8am. Control had the time changed to 8.30 as a permanent change.

24th May '08 – Control 'phoned at 6.50am to advise that one of the carers was off sick.

Woman reminded control that 2 carers were required at 7.30. Only 1 carer arrived with no experience of working with a hoist. It took numerous 'phonecalls before a 2cd carer arrived at 9.30.

26th May'08 – Only one carer attended at 7.30. The manager had to attend as the 2cd carer at 8.00

30th May'08  - Only 1 carer attended at 7.30; 2cd arrived at 8.00

9th June '08 – Only 1 carer at 7.30; the manager eventually attended as 2cd carer at 8.15

14th June'08 – Only 1 carer at 7.30. various phonecalls to control. Carer eventually advised control that she would have to leave and woman would be left in bed. Manager attended as 2cd carer at 8.40.

17th June'08 – Only 1 carer at 12.30; 2cd carer arrived at 1.30.

Up until the 24th May there had been no warning of any changes to the service.

Although requested and promised,by 29th May '08, the woman was not getting a weekly timetable.

She has had this since but the timings on this do not reflect the actual times carers are turning up.

Over the time there has never been a letter of apology.

                                                          2.

On 24th May '08, the woman's husband, who is himself disabled and has recently had a stroke had”lost the head” with the co-ordinator.

He was given a letter, on unheaded paper, warning him about his behaviour.

It indicated that the social worker had been copied into this.

It has never been received despite a request for a copy.

     _________________________________________________________

