         Minutes of Homecare Campaign    Wed.16th March '11

Present:  Sheila; Maddi; Ian; Marlyn  Apologies: Lorraine

Continued the discussion re. Compiling further current examples of poor practice from Agencies.

We'd heard that the Council recently didn't re-new their contract with 2 agencies.

The management view is that the quality of care provided by private co.'s is adequate.

They tend to deny or minimise problems.

What the campaign would like is for Homecarers to note examples of poor practice during a specific time period; to communicate these to Unison who will then compile them; noting the common issues among them.

Agreed that Sheila will contact John Stevenson re. Above.

The campaign were informed of an example of a very frail elderly person who wouldn't eat unless actively encouraged  (this is not uncommon)

The agency concerned for her care repeatedly failed to turn up.

Ian spoke of his neighbour who fell and sustained an injury just before New Year. 

Despite re-assurances from the hospital that he wouldn't be discharged from hospital, (as Ian was travelling and wouldn't be around to check on him), he was discharged on 31st Dec.  without an adequate package of care.

There are huge pressures to discharge elderly people before they're safe and well. And the infrastructure to support them is not there.

Meanwhile Homecarers continue to be rushed; to have too many service-users. The drive is to squeeze as many people into a shift  -weekends are particularly stressed and crisis prone.

Unison are compiling a documentary on Homecare; cuts and privatisation  and will be in Edinburgh on Mon. 11th April '11. 

A few campaigners will meet with them.

On 31st March '11, there is a Social Work lecture on the future care of the elderly. The speaker is from Age Concern

1 or 2 of us will attend.

Next Meeting  Wed 27th April  6pm Council Chambers

Minutes Marlyn

